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From the Board President

Dear Friends,

Health Access was founded on the belief that the medical community in Hall County,
given the opportunity and support, will stand in the gap to help those who are struggling
and not able to afford the medical help they need on their own. Ten years later and de-
spite the current economic and political climate, the medical community continues to
make a significant difference in expanding access to healthcare for the uninsured.

With a small staff of dedicated individuals, HAI is focused on leveraging all resources and
opportunities available to maintain a system of care that maximizes efficiency and en-
sures cost savings.

We are grateful to the 205 private practice physicians representing 25 specialties who
volunteer to make this possible.

Sincerely,

Jack Chapman, MD
President, Health Access



Hall County Medical Society's
Health AGGES

Fiscal Year 10/1/2009—9/30/2010

Total Assets $199,228.44 I N | | |/ \ | I\/
Total Liabilities $3,121.23 expanding access to care for uninsured adults

1116 South Enota Drive, NE PO Box 907446

Prior year Revenue Gainesville, Georgia 30501
released from 770-287-0785 Office 770-287-0722 Fax
restriction $220,733.82 www.healthaccessinitiative.com
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Staff

Revenue generated
during FY 2010  $216,000 Eunice Delgado, Receptionist

Catherine DeLong, RN, Care Manager
Total Expenses $257,757.45 Rebecca Loewen, Program Specialist
Kim Smith, RN, Executive Director
Accounting services provided by In an effort to increase access to healthcare, Health Ac-
Rushton and Company cess also funds the full-time pharmacy tech

position at Good News Clinics




Patient Success Story

Carol, age 43, divorced mother of two, was un-
employed and in need of medical care.

After a routine exam at Good News Clinics, Carol
was told she needed to see a specialist due to
an abnormal PAP smear result. She was re-
ferred to HAI to coordinate the specialty care
referral and any ongoing medical appointments.

Within one week of being referred to HAI, Carol
was enrolled in the program and saw a gyne-
cologist. Over the next week Carol was diag-
nosed with cervical cancer and told she needed
extensive surgery.

Carol was able to get the surgery she needed
which included services provided by anesthesiol-
ogy, radiology, pathology, gynecology and on-
cology. All healthcare services were coordinated
through HAI and its network of volunteer physi-
cians and there was no charge to the patient for
any of these services.

Thanks to the strong community collaboration
between Good News Clinics, Health Access Initiative,
Northeast Georgia Medical Center and private physi-
cian offices, the Care Manager at HAI was able to
help the patient get the healthcare she needed with-
out delay. The patient was also assisted in acquiring
Medicaid to help with her ongoing medical care.

Carol maintains a positive attitude as she continues
her prescribed medical treatment to remain a cancer
survivor.




Who We Served in 2010
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HALI serves patients who live in Hall County, are age 19-64,
do not have access to insurance and have a household in-
come of <150% of the FPL ($30,072 for a family of four).
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Goal 1: Increase access to quality primary, specialty and ancillary health care.

Physician volunteerism is key to the
Physician Volunteers success of HAI. Currently there are 205
physicians representing 25 specialties

in the HAI physician network.

Volunteer physicians determine how

many new patient referrals they can
accept each month.

205
189
172 Individualized care management at HAI
164 ensures patients are compliant in keep-
ing appointments and following through
with ongoing care.
In 2010, the estimated value of donated
physician care exceeded $2 million.
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Goal 1: Increase access to quality primary, specialty and ancillary health care.

Access to a full spectrum of comprehensive
medical services would not be possible
without the support of The Medical Center
Foundation and Northeast Georgia Medical
Center.

In addition to financial support from The
Medical Center Foundation, support from
NGMC comes in many forms including do-
nated diagnostic testing such as lab work,
xrays, and physical therapy as well as
other inpatient and outpatient hospital ser-
vices.

NGMC provides donated office space, IT
support to host a state-of-the-art patient
database, information sharing to ensure
pertinent hospital records and diagnostic

test results are available to physician vol-
unteers, and daily reports of Health Access
patients utilizing services at NGMC.

Other professional services such as Care
Management and Diabetes Education are
also available to assist HAI with caring for
its high risk patient population.

In 2010, over $11 million in donated hospi-
tal services was provided to low-income,
uninsured patients through Health Access.

Tammy, a single mother of two, lost her job and
insurance. After getting sick, she delayed going to
her doctor because of the expense. When she
could no longer wait, she went to her doctor who

referred her to HAL She was thrifled to learn her
doctor was an HAI volunteer and would continue to
see her without charge until she found another job.




Goal 2: Improve effectiveness, efficiency, and coordination of services for uninsured patients.

In 2010, HAI served approximately 1,800
Patients served unduplicated patients.

1732 1800 Patient needs included referral to physi-

cians (primarily specialists) who provided
medical care such as consults, ongoing
1361 care, lab work, x-rays, surgery and hospi-
1216 talization.
Appropriate exchange of medical informa-
tion among providers, medication assis-
tance program, access to diagnostics
such as x-ray, lab work, and other hospi-
tal services, care management, and trans-
lation services were also available to
those in need.
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Goal 3: Provide better quality health care at lower cost for patients, increasing cost savings for

the health care system of Hall County.

$13.7M

Value of
Donated Care

45M S4.7M

$268,207
173,587 9264426 ¢357757
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Organizational Expenses
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HAI strives to be a good steward
of the resources invested in the
program. This graph compares the
value of donated care provided
through HAI with the yearly opera-
tional expenses.

Over the past four years, the value
of services donated through HAI
increased threefold while organiza-
tional expenses decreased.

John reported going to the ED 2-3 times a
week due to pain issues. After enrolling
in HAIL, he was able to get the surgery
and ongoing care needed. He states his

health has much improved. He is no
longer in constant pain and has not re-
turned to the ED in several months.




Outcomes

In 2010, for every dollar invested
Leveraged Healthcare in the program HAI leveraged
$53 in donated healthcare ser-
vices. This is a 275% increase
from 2007.

$53
$44
$36 « Physician participation in HAI has in-
creased 25% over the last four years.
« Physicians report a very high rate of sat-
isfaction with participating in HAL.
« Patient compliance in keeping appoint-
$14 ments remains strong.
o Increased provider participation in sub-
I mitting health information claim forms to

track actual value of services donated
through HAI.

2007 2008 2009 2010




Community Partners

Board of Directors

Jack Chapman, MD, President,
Gainesville Eye Associates

Frank McDonald, MD, Treasurer,
The Longstreet Clinic, Neurology

Greg Delong, MD, Physician Liaison,
General Surgery

Lynda Askew
Community Volunteer

Cheryl Christian, Executive Director
Good News Clinics

Bill Farmer, MD,
Northeast Georgia Otolaryngology Associates

Wes Head, MD,
Northeast Georgia Diagnostic Clinic

Frank Lake, MD,
Northeast Georgia Cancer Specialists

Jeff Marshall, MD,
Northeast Georgia Heart Center

Barry Munn, MD,
The Longstreet Clinic

Deborah Paulk, Administration
Department of Family and Children Services

Angela Rouse, Administration
MedLink Georgia

Veran Smith, Director of Care Management
Northeast Georgia Medical Center

Roger Scott, PhD, CEO
Avita Community Partners

David Westfall, MD, CEO
District II Public Health



Community Partners

Physicians

Elia Abboud, MD
Deepak Aggarwal, MD
Osman Ahmed, MD
Joon Ahn, MD

Maria Alban, MD
Charles Allen, MD
Michael Appel, MD
Brent Archer, MD
Salman Ashfaq, MD
Brad Auffarth, MD
David Bailey, MD
James Bailey, MD
Robert Balotin, MD
Lalitha Bandi, MD
Brett Barger, MD
Brett Baudin, MD
Michael Baugh, MD
William Bedingfield, MD
Ron Beebe, MD

Anita Bhandiwad, MD
Virlyn Bishop, MD

Jeff Bizon, MD
Steven Black, MD
Clayton Blehm, MD
Shaena Blevins, MD
David Blomert, MD
Janet Boone, MD
Bill Bradley, MD
Clinton Branch, MD
Martin Bremer, DO
Ronald Brock, MD
Craig Brown, MD
Pepper Brown, MD
Eddie Bullard, MD
John Burns, MD
William Burns, Jr., MD
Allen Butts, MD
James Butts, MD
Michael Callahan, MD
D.J. Campbell, MD
Tim Carey, MD
David Carroll, MD
Jack Chapman, MD

Colby Chastain, MD
Nancy Chen, MD
Scott Clark, MD
Daniel Cobb, MD
Michael Conner, MD
Meghan Cook, MD
Chad Copper, MD
Richard Cory, MD
Mark Davidson, MD
Mitch Davis, MD
John Debanto, MD
Charlie DeCook, MD
Greg DelLong, MD
Karin Dillard, MD
Zack Dillard, MD
Ken Dixon, MD
Allison Dupont, MD
Sohail Ejaz, MD
Stephen Farkas, MD
Bill Farmer, MD
Harry Ferran, MD
Roderick Finlayson, MD

Ken Fogarty, MD
John Forrest, MD
John Frontera, MD
Carol Garlich, MD
Paul Garlich, MD
Abhishek Gaur, MD
Marti Gibbs, MD
John Givogre, MD
John Gorecki, MD
Hector Gotay, MD
Michael Gottsman, MD
Richard Gramer, MD
Casey Graybeal, MD
Andrew Green, MD
Jack Griffeth, MD
Bill Hallowes, Jr., MD
Ernest Han, MD
Holt Harrison, MD
Clifton Hastings, MD
Wes Head, MD
Carol Hector, MD
John Hemmer, MD



Community Partners

Mark Henson, MD
Taylor Henson, MD
Claire Hicks, MD
Trevor Hooper, MD
Jay Hortenstine, MD
Brenda Hott, MD
Robert Hummer, MD
Sheraj Jacob, MD
Ross Jacobson, MD
Andy Jaffal, MD
Eileen Javellana, MD
Thomas Jenkins, MD
David Johnson, MD
Bill Jones, MD

Jay Joseph, MD
Donald Jue, MD

Lisa Jue, MD

Gina Kalaitzidis, MD
Andre Kallab, MD
Thomas Keith, MD
Scott Kellermeyer, MD
David Kimball, MD

Bernardine King, MD
Anup Lahiry, MD
Frank McDonald, MD
Christopher Leach, MD
Lori Lebow, MD
Michael Lebow, MD
James Leigh, MD
Mark Leimbach, MD
Jason Lemons, MD
Henry Lewis, MD
Ron Lewis, MD
Darlene Lobel, MD
Richard LoCicero, MD
Larry Lykins, MD
Mike Maloney, MD
Dev Mangalat, MD
Philip Marler, MD
Jeff Marshall, MD
Paul Martin, MD

Lee Martin, Jr., MD
Mark Matthews, MD
Frank McDonald, MD

Larry McGinness, MD
John McHugh, MD
Courtney McKay, MD
Lalitha Medepalli, MD
Gary Minkiewicz, MD
Stephen Moore, MD
Derek Moore, MD
Dan Mullis, MD
Barry Munn, MD
Padma Nadella, MD
Charles Nash, MD
Khaled Nass, MD
Alex Nguyen, MD
Andy Nish, MD

Rich Olson, MD
Roger Owens, MD
Shalini Pandey, MD
Namita Pareek, MD
Kapil Pareek, MD
Lori Parker, MD
Rafael Pascual, MD
Kashyap Patel, MD

Derek Pendarvis, MD
Julie Pressley, MD

Dan Procter, MD
Charlie Procter, Jr., MD
Daniel Rabb, MD
Karthik Ramaswamy, MD
John Range, MD

Chris Recknor, MD
Vinny Reddy, MD

Jeff Reinhardt, MD
Andrew Reisman, MD
Michael Reynolds, MD
Robert Richard, MD
Sam Richwine, MD
Antonio Rios, MD
Sohail Saleem, MD
Crissy Santora, MD
Keshma Saujani, MD
Jeff Schermerhorn, MD
Karl Schultz, MD

Tim Scully, MD

Syed Shamsi, MD



Community Partners

Eric Shapiro, MD Alan Winston, MD Funders

Martin Siegfried, MD Mark Wolozin, MD Anonymous

Falguni Siswawala, MD Brennan Wood, MD Dr. and Mrs. John Darden

Kevin Smith, MD John Yarbrough, MD Jackson EMC Foundation

Rodney Smith, MD Andrew Yen, MD J Cleon Nalley Educational Enhancement Fund
Scott Stephen, MD Lin Zoller, MD of the United Way of Hall County
Scot Stewart, MD Kerry Zottnick, MD Dr. and Mrs. Frank McDonald

Priscilla Strom, MD Victor Zubar, MD North Georgia Community Foundation

Sean Su_mner, MD Northeast Georgia Medical Center

Edwin Tirado, MD A special thanks to The Medical Center Foundation

Lajos Toth, MD Dr. Danny Askew Combined Federal Campaign—United Way of
Richard Trent, MD Jennifer Lee Martin Metro Atlanta

Prad Tummala, MD
Glen Walton, MD

Steven Wang, MD x - Health Access was honored in 2010 to be a
David Warlick, MD - recipient of a grant from Jackson EMC Foun-
David Weiss, MD dation’s Operation Round-Up.

David Westfall, MD \

Heather Westmoreland, MD : Pictured L-R: Bill Sanders, Jackson EMC District
Ronald Whitmire, MD e “ Manager, Gainesville; Eunice Delgado, HAI staff;
Christopher Whitson, MD 3 AR Anna Gines, Jackson EMC Foundation Board Mem-
Jim Winham, MD _ ber; Kim Smith, HAI Executive Director; Rebecca

Loewen, HAI Staff



Help Expand Access to Healthcare

Your investment in Health Access provides support for:

Coordination of healthcare services for those in need

Medication Assistance and Vouchers e Translation Services

Diabetic Education and Supplies e Individual Care Management Services
Recruitment of additional physician specialists

The success of Health Access is dependent on financial donations from the community. Please return the
completed information below to:

Health Access Initiative, PO Box 907446, Gainesville, Georgia 30501

Your Name:

Address:

City, State, Zip:

o Donation amount $ o Tribute Gift Memory of:

Honor of:

Send acknowledgement to:

As a 501 (C) 3 organization, contributions to

Address: Health Access Initiative are tax deductible

Thank you for your support!
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